
 

CommuniCare Therapy Policy & Procedure Manual                                                  411 
Confidential 
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                                                                          Previous Revision May 2018 

________________________________________________________________________________ 

Policy 

Is it CommuniCare Therapy policy to require all clinicians either employed by or contracted with 
CommuniCare Therapy to provide proof of current licensing and membership in good standing according 
to the following: 

Discipline Regulatory College 
Speech Language Pathologists College of Audiologists and Speech Language Pathologists of Ontario 
Occupational Therapists College of Occupational Therapists of Ontario 
Physiotherapists College of Physiotherapists of Ontario 
Social Workers Ontario College of Social Workers and Social Service Workers 
Dietitians College of Dietitians of Ontario 
 

It is the policy of CommuniCare Therapy to confirm compliance with this policy through an annual audit 
of college membership status for all current clinicians. 

It is expected that clinicians will communicate immediately any issues with their College membership 
and license renewal or disciplinary decisions imposed by the Colleges impacting their licensing and 
ability to practice. Clinicians with expired or suspended licenses are prohibited from providing clinical 
services until proof of active membership is submitted to CommuniCare. 

A clinician’s contract will be terminated if a clinician does not maintain current membership with their 
Professional College. 

Clinicians are encouraged to become members of their professional associations.  

Procedure 

All clinicians will be required to submit proof of College registration at the time of their initial contract 
(e.g. photocopy of the College Identification). This proof will be kept in the clinicians’ personnel file. The 
College and registration expiry date will be recorded in AlayaCare under “Skills and Qualifications” (or in 
an alternate HR Information System). 

The CommuniCare Therapy Quality Manager (or delegate) will confirm registration for all clinicians on an 
annual basis. This audit per discipline will be scheduled for completion within 30 days of the College’s 
membership renewal expiry date. The schedule of audits is as follows: SW – January, PT – April, OT – 
June, SLP – October, RD – November. This verification check will be documented in AlayaCare (or 
alternate HRIS) through the updating of the clinician’s college registration expiry date.  Immediate follow 
up will be coordinated and completed in the event a clinician is identified as having an expired license or 
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any disciplinary restrictions attached to their current license.   A summary report will be prepared 
annually. 

Clinicians are required to carry proof of college membership with them to all patient visits either via a 
copy of their registration card (if provided) or via access to the Regulatory College website directory. 

If a clinician starts at CommuniCare prior to registration with their College (e.g., provisional license), they 
are required to be placed on a provisionary plan. CommuniCare Therapy will identify a clinical supervisor 
and follow the specific College’s requirements for the supervision plan including communication and 
documentation. 

Time Allocation 

 The time allocated for supervision may vary and will be determined by the discipline manager 
when completing the provisionary plan. 

Method of Provisionary Supervision 
 Many methods of supervision can be used.   The methods will be determined by the clinical 

supervisor and discipline manager along with the independent practitioner when completing the 
provisionary plan.  Examples include: direct observation (site visit form is then completed), 
clinical discussions, reviewing written reports, administrative management discussions, review 
of audiotapes and videotapes of sessions, telephone conferences and file review. 

Method of Feedback  
 Many methods of feedback can be used for the provisionary plan.  These also may vary and will 

be determined by the clinical supervisor and discipline manager along with the independent 
practitioner when completing the provisionary plan.  Examples include: face to face meetings, 
written communication and telephone conferences.   

 

Provisionary Plan 

 The provisionary plan is determined by the specific College requirements, but it should include 
the following Professional Practice Standards: Management Practices, Clinical Practice, 
Patient/Client Centred Practice, Communication and Professional Accountability. 

 

The provisionary plan length will vary according to College requirements and will depend on the number 
of clinical work hours of the independent practitioner. All attempts will be made to align the 
provisionary plan with the orientation processes. The plan will outline any meeting requirements (e.g., 
mid-point meeting) to be met. At the end of the supervision period there should be a meeting with the 
clinical supervisor, discipline manager and independent practitioner to review the plan, the progress and 
to provide feedback. If required a formal document will be sent to the College at this time.    
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Once completed, the independent practitioner must provide a copy of their College Registration card to 
CommuniCare Therapy as proof of completion and a copy is retained for their personnel file. 

Clinician communications regarding the status of their professional license renewal, suspensions, or 
disciplinary restrictions will remain confidential. The clinician will be expected to provide CommuniCare 
appropriate and adequate caseload information to develop and implement an action plan to address 
patient care for the active caseload of a suspended or non-licensed clinician. It is expected that the 
clinician will work expeditiously to resolve their licensing renewal and establish themselves in good 
standing with the College. Proof of license renewal or reinstatement must be submitted immediately in 
order to resume the provision of services on behalf of CommuniCare. 

 

   

 


