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Policy 

It is CommuniCare Therapy policy to comply with the Municipal Bylaws of the City of Ottawa therefore 
no smoking will be allowed in the CommuniCare office building at any time. This policy is for the health 
and safety of all employees and clinicians.  Employees of CommuniCare or clinicians representing 
CommuniCare are strictly forbidden from smoking in or on school property, in or on hospital property, in 
CommuniCare offices, in patients’ homes or on patient’s properties (including Long Term Care and 
Retirement Homes). 

Failure to comply with this policy will result in disciplinary action. 

It is CommuniCare Therapy policy to promote a safe working environment for clinicians, as a result 
clinicians have the right to request that a patient refrain from smoking during a visit. Clinicians have the 
right to end a visit if a client is smoking. 

Procedure 

Patient Smoking 

Clinicians must review the risk and safety codes on a patient’s referral to determine if there are 
individuals who smoke in the home. When scheduling the first visit with the client, clinicians should 
remind the client that smoking of any substance during the visit is not permitted. 

Where cannabis use has been identified in the home, the clinician has the right to request that no 
smoking of cannabis or cannabis-like substances occur several hours prior to the visit. 

It is the clinician’s right to request that the patient not smoke during the visit.  If the patient chooses to 
continue to smoke in the clinician’s presence, the clinician has the right to end the visit.  If recent use of 
cannabis (smoked) is known or suspected, clinicians are encouraged to remove themselves from the 
environment immediately to avoid any residual impacts on their health and well-being. 

The clinician should then contact the Manager on Duty (MOD) immediately to inform them of the 
situation. The MOD other clinical manager will contact the patient to discuss the situation and remind 
them of the clinician’s rights to a safe work environment. If the patient refuses to refrain from smoking 
for visits, then care will be put on hold and the manager will contact the Care Coordinator to determine 
plan for any future visits. The Event Reporting P&P will be followed for escalation and documentation. 

Smoking in the presence of flammable agents (e.g., O2 tank) is considered a high-risk activity. As such if a 
clinician observes this practice or has concerns that this may be occurring in the home, then the clinician 
has a duty to report this as a risk event immediately. The event must be reported to their CommuniCare 
manager and Care Coordinator per the Event Reporting P&P. This will ensure that the contracting 
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partners are made aware so as to help mitigate risks to the patient, neighbours and other service 
providers. 

When a patient residence is identified as a smoking environment, clinicians are advised to bring with 
them only essential resources and materials to minimize smoke exposure and potential carryover of the 
smoke effects to other patient visits. 

Employee / Clinician Smoking 

Employees of CommuniCare or clinicians representing CommuniCare are strictly forbidden from smoking 
in or on school property, in or on hospital property, in CommuniCare offices, in patients’ homes or on 
patient’s properties (including Long Term Care and Retirement Homes). 

Individuals who smoke must have an awareness that the smoke odour can linger on their clothes and 
belongings, and this may be offensive to their co-workers or clients. Clinicians should refrain from 
smoking immediately preceding a visit and be cognizant of the potential impact residual odors may have 
on patients/families and co-workers.   

Related Documents 

P&P 424 Event and Commendation Reporting 

   

 


