
 

CommuniCare Therapy Policy & Procedure Manual                                                  303 
Confidential 
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Policy 

CommuniCare Therapy policy is to promote the Health and Safety of employees and independent 
practitioners through education and enforcement of safe driving behaviours. Providing health care 
services in the community setting is accompanied by increased risk due to weather, road conditions, 
other drivers, possible fatigue, and distractions.  

Procedure 

The Joint Health and Safety Committee oversees the identification of and planning for safe driving 
education and resources.  

CommuniCare provides information and education on safe driving annually. 

Clinicians should respect and abide by following list of Safe Driving Tips: 

 Assess the risks to driving in inclement weather. Clinician safety is more important that being on 
time for an appointment.  

 Follow the laws of the road. 
 When booking an appointment give the patient an approximate time to allow some flexibility 

(i.e., I will be there between 10:00 and 10:30). 
 Pull over to use your cell phone or use in hands-free mode. 
 Take a break for lunch to avoid eating while driving. 
 Call 1-800-268-4686 or consult 511.on.ca for road conditions. 
 Be aware of and follow the speed limits in Community Safety and Construction Zones. 
 Vehicles should be equipped with the proper safety equipment i.e.: blanket, first aid kit, 

flashlight, flares, jumper cables, windshield washer fluid, bag of sand, shovel, water bottle(s), 
backup UPS battery and facial tissues. 

 Perform regular car maintenance e.g., winter tires, tire pressure, brake checks etc. 
 

Cell Phone Use while Driving 

It is illegal to handle a cell phone while driving.  This restriction applies to dialing, answering, and ending 
calls. This applies while driving and while stopped at lights. CommuniCare recommends the use of 
headsets (e.g., Bluetooth) with voice commands, synchronizing phone with in-car communication tools 
(where available) or for individuals to pull over and park to make a call.  

Visit Cancellation 

If a clinician assesses the risk of driving in inclement weather to be too great, they must contact all of 
the patients scheduled for that day to inform them of the visit cancellation. If clinically appropriate and 
allowed by contracting partners the visit could be completed using virtual care technologies.  



 

CommuniCare Therapy Policy & Procedure Manual                                                  303 
Confidential 

 

If unable to complete the visit virtually then the visit must be cancelled in AlayaCare using the cancel 
code - “Cancelled Weather”. 

Clinicians should communicate with their manager any changes to their schedule due to travel risks 
associated with inclement weather conditions. 

Related Documents 

P&P 447 Communication 

Related Resources 

511 Ontario Traveler Information 

   

 


