
Risk Management



Infection control

1. Routine practice and additional precautions.

2. Use of PPE and decision trees in Covid-19

3. Covid-19 screener and ARI screener

4. Hand hygiene



Routine practices

To reduce or eliminate the 
transmission of infectious disease 
between patients, independent 
clinicians and the community.. 

Point of care risk assessment  (PCRA) to 
determine if more than routine PPE required



 Best practices include:

 the availability of  quality manger to discuss or consult on 
infection control queries 

 regular review  of P&P related to infection control and 
distributed to independent  clinicians 

 IPAC manual available on the portal 

 the provision of personal protective equipment (PPE), hand 
sanitizer and instruction on use 

 infection control program audits, including hand hygiene and  
immunization 

 participation in community infection control networks 



Procedures for ensuring best 
practice:

 Based on guidelines set out by the Public Health Agency of 
Canada (PHAC), the National Advisory Committee on 
Immunization (NACI), the Canadian Committee on Antibiotic 
Resistance (CCAR) and the Provincial Infectious Disease 
Advisory Committee (PIDAC).  

 CommuniCare recognizes that infection control ‘best 
practices’ are continuously evolving; it is each independent 
clinician’s responsibility to ensure that they are familiar with our 
most recent policies and procedures.  



Code Definition 

C19Caution

Patient may have been 
exposed to COVID-19 or 
has symptoms of COVID-
19.

For patients who are:
• Exhibiting symptoms of COVID-19; OR
• Have an ARI positive screen; OR
• Have travelled or had contact with someone who has travelled; OR
• Contact with a confirmed/probable COVID-19 case; OR 
• Are awaiting COVID-19 swab results*.

COVID-19
Patient has been tested 
and confirmed positive for 
COVID-19

For patients who have been tested and who have a confirmed positive test 
result for COVID-19. These patients have a confirmed medical diagnosis of 
COVID-19.

Referral Risk Codes
New COVID specific risk codes have been added to LHIN 
referrals and are to be used



Covid-19 
screener
Recommended best practice:
• Find current screener on portal

• Screen patients prior to each visit by phone where possible. If phone screening is not 
possible due to patient limitations, screening should be conducted upon arrival at the 
patient’s home from a safe distance of a minimum 2 metres.  

• Care providers who would like further confirmation or clarity, more questions should 
be asked on arrival at the home using a safe distance of a minimum 2 metres. 

• Patients should be asked to wear a mask or face covering (where tolerated) for 
source control during their appointment.  If they do not have their own mask, one 
should be provided.

• Care providers should ask about any other person (s) who will be in the home during 
the appointment and where appropriate, screen those persons too.



1. Have you or anyone in your household had close contact* with anyone with acute respiratory illness or 
travelled outside Canada in the past 14 days?

Yes ____
No  ____

1. Do you or anyone in your household have a confirmed case of COVID-19 (or test results pending+) or had 
close contact* with a confirmed case of COVID-19 not yet resolved (or test results pending+) without 
wearing appropriate PPE? 

Yes ____ 

No  ____

1. Do you have any of the following symptoms:
Fever
New onset of cough
Worsening chronic cough
Shortness of breath
Difficulty breathing
Sore throat
Difficulty swallowing
Decrease or loss of sense of taste or smell
Chills
Headaches
Unexplained fatigue/malaise/muscle aches (myalgias)
Nausea/vomiting, Diarrhea, Abdominal pain
Pink eye (conjunctivitis)
Runny nose/ nasal congestion without other known cause

Yes ____ 

No  ____

1. If the patient is 70 years of age and older, are they experiencing any of the following symptoms:  delirium 
(altered state of consciousness), unexplained or increased number of falls, acute functional decline, or 
worsening of chronic conditions?

Yes ____ 

No  ____

The COVID-19 Respiratory 
Infection Screener consists of 4 
questions

*



PPE decision tree  and 
donning/doffing video

These are available on the portal. 

 PPE decision trees
 Video of donning and doffing of PPE provides  

good visual for you to know how to put on and 
take off PPE safely and effectively.





Hand hygiene

 CommuniCare Therapy recognizes the directives of Health 
Canada, Ottawa Public Health and the Ministry of Health and 
Long term Care regarding hand hygiene. 

 It is universally recognized that hand hygiene is the single most 
important measure available to reduce transmission of 
infectious disease. 

 CommuniCare independent practitioners are expected to 
practice good hand hygiene at all times before and after 
patient contact as well as when needed. 



Use of hand sanitizer

 The use of an alcohol based hand rub (minimum 70 % 
alcohol content) is now the preferred method for 
decontaminating hands as per The Provincial Infectious 
Disease Advisory Committee (PIDAC). 

 CommuniCare Therapy provides hand sanitizer to clinicians as 
part of the Personal Protective Equipment (PPE) kit. 

 A combination of hand washing with soap and water and 
hand hygiene with a sanitizing product will provide the best 
protection 



Clinician Safety

It is CommuniCare Therapy’s policy to be committed to 
clinician’s safety and well being. 

CCRx respects a clinician’s right to refuse services due to real or 
perceived safety risks. 

It is CommuniCare Therapy’s responsibility to provide support and 
seek a service provision solution that is mutually satisfactory to 
both the clinician and our LHIN partners. 



Clinician safety

 The personal security and safety of all clinicians will take priority over the 
service being delivered to patients. 

 A clinician should take immediate steps to remove themselves from a 
situation, in which they feel uncomfortable or that might constitute a risk to 
themselves and/or other people. 

 The clinician should identify his or her concerns to the patient’s Care 
Coordinator and CommuniCare manager as quickly as possible. 

 In the event of a risk to their personal security, the clinician should: 

1. Remove him/herself from danger. 

2. Call 911 or police if required. 

3. Seek appropriate medical attention if necessary. 

4. Call a CommuniCare Therapy manager to provide assistance. 

5. Report the incident to the Care Coordinator as soon as possible. 

6. Document the incident 




