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This document outlines the role of CommuniCare managers and clinicians in reporting 
and responding to infestations, and implementing strategies to reduce transmission of 
infestations in the context of providing services to clients.  It applies to all areas where 
services are provided: schools, long term care facilities, staff offices, clients’ homes, and 
other community settings. 
 
Insects, rodents and other infestations may be encountered by Health Care Providers 
(HCPs) in any care setting.  Infestations may be mild (reports of a single sighting) or 
severe.  This document provides information regarding preventive measures for HCPs 
and measures for specific infestations. 

Personal Precautions for All Visits 
 

 Take as few belongings as possible into homes. 

 Wear washable clothes, including coat if possible.  Avoid wearing pants with cuffs.  

 BEST CHOICE: washable clothing that fits fairly close to the body, without cuffs, 
long hems or flowing fabric that can brush against furnishings or drag on the 
floor when sitting.  

 If coat is worn, wear during visit (or hang on hanger or hook away from other 
clothing); be aware not to let hems rest on floor when seated.  

 Always be observant of your surroundings, where you are walking, what you are 
likely to touch and where you are intending to sit.  

 If the environment is darkened, ask that lights be left on in the home. 

 Furniture/surfaces that are more likely to harbour insects: 
o Beds, bedrooms, sleeping areas 
o Upholstered furniture 
o Near baseboards 
o Cluttered environments (e.g. closets crowded with clothes) 

 Furniture/surfaces that are less likely to harbour insects: plastic and metal 
furniture and surfaces.  

o Do not place coat or belongings on beds, floor or upholstered furniture. 
NEVER sit on beds; avoid sitting on upholstered furniture.  

o BEST CHOICE: Use plastic or metal chair or a kitchen chair. NOTE: Wood 
furniture is an alternative however there is possibility of harbouring 
insects if there are cracks or crevices in the wood or joints. 

 Upon entry, change into easily cleaned/washed, closed shoes (not fabric, open-
toed shoes or sandals). Place street shoes/boots in a re-sealable plastic bag if 
possible; otherwise use regular plastic bag and tie top 

 If necessary, hang items on doorknobs or hooks.   

 The kitchen is a good choice for service delivery as it is usually the least likely to 
be infested with bedbugs; the floor is tile or linoleum, the furniture is often not 
upholstered and it is also usually distant from the bedroom.   

 Wheeled computer bags are best carried into the kitchen and placed on the 
tile/linoleum floor; do not take them into bedrooms or other sleeping areas.  
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 HINT: bring newspaper; place it on a table (preferably metal or plastic) and place 
your belongings on the newspaper. (Tell client it is for protection of them and 
others as you go into other homes, and ask them to recycle paper after visit.) 

 Shake, or brush off clothing when outside. 

 BEST CHOICE: when arriving home, change into fresh clothing and wash work 
clothing. 

 

Personal Precautions when Infestation is Suspected or Confirmed 
 

 Discuss with the client sharing this information to get help in addressing the 
infestation 

 Discuss suspected or confirmed infestations with your manager and inform the 
case manager. 

 In discussion with the case manager and considering the client’s status and 
health care needs determine if home visit can be postponed. If this is not 
possible, then schedule the visit at the end of the day. 

 
If the visit is necessary, use the following additional measures: 

 Take as few belongings as possible into the home  

 Use paper forms. Lock purse, computer bag and other items in trunk of car 
before arriving at destination. 

 Place necessary personal items and forms in re-sealable plastic bag(s) to take 
into the home. 

 The CCAC will provide the necessary Personal Protection Equipment (PPE). 

 Use appropriate PPE according to risk assessment (choice of gowns, disposable 
coveralls, gloves, ankle or calf-high shoe covers). 

 When exiting the home, remove PPE if used, place in plastic bag, seal and ask 
client to please discard in their garbage 

 Do not wear used disposable overalls in your vehicle 
 
Once you are at home: 

 If clothing may have come in contact with insects, whether or not PPE has been 
used remove outer clothing immediately and seal in a plastic bag (e.g. heavy-
weight green bag) 

 Shower and change into clean clothing 

 Transport sealed bag to laundry area and keep separate from general laundry 

 Empty bag directly into the washer. Wash in hot water and dry in a hot dryer for 
at least 20 minutes.  

 If time is limited, keep clothes in the sealed heavy plastic bag or put in hot dryer 
for 20 minutes (TBBM p30); wash at a later time 

 Do not reuse plastic bag; carefully seal the opening and dispose in garbage.  
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Communication about Infestations 
 
The CCAC should work with the client to provide them with available information on the 
specific pest and control measures and help them resolve the situation. (See links for 
specific infestations) 
 
For all infestations, encourage the client to contact public health; they can assist in 
identifying insects and can provide information to help the client address the problem. 
 
Rental units: Encourage the client to inform the landlord.  The owner needs to know as 
he/she is responsible for pest control; the tenant is responsible for co-operating with 
the pest control efforts.    
 
There is no legal obligation to pass on this information and any release of the 
information must be by the client, or with the client’s consent. When consent is not 
given, discuss the situation with your manager. 
 
Personal Protective Equipment for Service Providers: The CCAC will provide PPE as 
required by service providers 
 
As with other risks, if the situation is likely to pose a risk to care providers, and the risk 
cannot be mitigated, the case manager in conjunction with the manager and/or the 
service provider may conclude that service cannot be provided on the premises while 
the risk exists.  Service at an alternate site (e.g. clinic) may not be possible if there is a 
risk of transferring the infestation to the alternate site.  It is important that the clinician, 
the CCAC and the client work together to determine the most appropriate solution. 
 

Specific Infestations and Pests 
 
Bites from animals 
Bites and scratches from any animal must be reported to Public Health; the affected 
person should see their physician. 
 
NOTE: Municipalities have by-laws limiting the number of animals in a dwelling; see 
website or telephone specific municipality.  
 
Bats   See: Health Canada webpage 
 
Risk: Rabies is endemic in the bat population and is 100% fatal in humans if not treated.   
 
Action: HCPs must avoid any contact with bats.  Direct contact with bats (such as a 
scratch or bite) must be reported to the Public Health Department immediately.  Public 
Health will provide direction.  Bat exposure is considered to be very high risk as bat bites 
are very small and not easily seen. People exposed to a bat can get rabies even though 

http://www.hc-sc.gc.ca/cps-spc/pubs/pest/_pnotes/bat-chauvesouris/index-eng.php
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no bat bite is noticed (see Health Canada link above). An individual will be advised to see 
their physician if there was direct contact, as rabies vaccine may be indicated. If there is 
direct contact with a bat or other animal and the bat/animal is available for testing, 
vaccination for rabies may be able to be avoided. 
 
 Extermination: The client/family should be assisted to contact Public Health and 
extermination should be carried out by a professional pest control company.  
 
 
Bed Bugs see APPENDIX A 
 
Cockroaches. 
See:  Health Canada webpage 

Grey Bruce Public Health webpage 
 
 
Health Care Workers: 

 Follow General Precautions 

 If infestation is severe, HCW should use PPE (choice of gowns, disposable 
coveralls, gloves, ankle or calf-high shoe covers). 

 
Fleas 
See: Health Canada webpage 
 
Risk: Fleas transmit bubonic plague in some parts of the world. There is no evidence that 
they are a vector for blood-borne diseases such as HIV or hepatitis.   
 
PPE for service providers: 

 As HCPs may be in close contact with the client and bedding, PPE should be used 
(choice of gowns, disposable coveralls, gloves, ankle or calf-high shoe covers). 

 
Maggots 
Risk: Not a vector of disease.   
 
Precautions for HCWs: 

 Contact precautions (gloves, and gowns) 
 
Mould 
See:   Ottawa Public Health webpage 
 
 
RODENTS 
Mice 
See: Health Canada webpage- mice and rodents 

 Health Canada webpage-hantavirus 
 Center for Diseases Control (CDC) webpage 

http://www.hc-sc.gc.ca/cps-spc/pubs/pest/_pnotes/cockro-blattes/index-eng.php
http://www.publichealthgreybruce.on.ca/Healthy_Housing/Fact_Sheets/Cockroaches.htm
http://www.hc-sc.gc.ca/cps-spc/pubs/pest/_pnotes/flea-puce/index-eng.php
http://www.ottawa.ca/residents/health/environments/issues/indoor_moulds_en.html
http://www.hc-sc.gc.ca/cps-spc/pubs/pest/_pnotes/rats/index-eng.php
http://www.hc-sc.gc.ca/hl-vs/iyh-vsv/diseases-maladies/hantavirus-eng.php
http://www.cdc.gov/rodents/
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Rats 
Rats are always considered a public health hazard; Public Health should be notified of 
the presence of rats. Pest control is the responsibility of the owner of the premises.  
 
Precautions for HCPs: 

 HCPs should not work in an environment where there are rats.  

 Public Health may be notified of the presence of rats. 
 
Scabies 
 
See:  Grey Bruce Public Health webpage 
 
Precautions for HCWs: 

 Contact precautions (gloves, and gowns) 
 

Public Health Resources 
 
Ottawa 
Call 613-580-6744. Ask to speak to a public health nurse 
Toll free: 1-866-426-8885 
 
Leeds, Lanark and Grenville 
Leeds, Grenville and Lanark District Health Unit, head office Brockville 613-345-5685  
 
Eastern Counties 
Eastern Ontario Health Unit (EOHU)     PHONE: 613-933-1375 
Toll Free: 1-800-267-7120  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.publichealthgreybruce.on.ca/Communicable/Fact-Sheets/Scabies.htm
http://www.ottawa.ca/health
http://www.healthunit.org/
http://www.eohu.ca/
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APPENDIX A: CHAMPLAIN CCAC GUIDELINES REGARDING BEDBUGS 
 
PURPOSE OF GUIDELINE: 
 
This guideline outlines the role of management and staff in reporting and responding to 
infestations, and implementing strategies to reduce transmission of infestations in the 
context of providing services to clients.  

 
BACKGROUND 
 
Canada was virtually bed bug free for about fifty years; however, the situation has 
changed due to increased travel and changes in pesticide use. Bed bugs have been 
found in hotels, shelters, condominiums, jails, schools, hospitals, university residences, 
nursing homes, offices and on public transit. Bedbugs are commonly transported in 
luggage or belongings (including purses, gym bags and briefcases), in clothing or in used 
furniture or electronics. (TBBM p10) 
 
DESCRIPTION 
 
Adult bed bugs are brown, flat and about a ¼” long with a soft, rounded look.  After a 
blood meal they are dark red, rounded (distended) and 3/8” long. 
 
Bed bugs usually come out at night or in darkened areas.  The small white eggs hatch 
into almost transparent nymphs that start feeding at the first opportunity and moult five 
times before becoming adults.  Usually, all stages of development are present in an 
infestation.  A temperature of 70oF is ideal for bed bugs; only adults are present at 50oF 
or lower.     
 
Bed bugs do not generally travel too far from their host.  But when hiding places and 
hosts are few, they may be found almost anywhere – in the seams of mattresses, in bed 
springs, in cracks of floorboards, behind peeled wallpaper, in picture frames, in couches, 
stuffed chairs, clothing and even the seams of curtains; wherever a dark crack or crevice 
might be.  Excrement spots are often found where they rest.  Cast skins will also be 
found, especially where infestations are heavy. 
 
Bed bugs usually feed at night, but very hungry bed bugs are less likely to wait for 
darkness.  Bed bugs inject a fluid into their host to help them get their blood meal.  This 
fluid makes some people sensitive to bites, causing irritation, itching, and inflammation.  
Other people can live with bed bugs and not be aware of their presence.  In spite of 
their feeding habits, bed bugs are not known to carry diseases. 
 
There seems to be no consistent way to determine the difference between bed bugs 
and fleabites.  Pets, birds, rats, or mice may help support bed bug populations.  These 
pests are also common in poultry houses and occasionally infest areas where animals 
are kept. They can survive up to 70 days without a meal. (Ottawa Public Health) 
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ASSESSMENT AND SCREENING 
 
It is important that staff use their good judgment and ensure that they are not taking 
unnecessary risks that may bring bed bugs into clients’ and/or their homes, or the CCAC. 
This is consistent with reducing risk and ensuring the well being of clients and staff, and 
other members of the community. 
Prior to visits, and during the course of visits, staff will endeavour to assess whether or 
not clients have bed bugs or are suspected to have bed bugs.  
 
Who are at risk of getting bed bugs?  

 Residents in multi-unit dwellings (apartment buildings) 

 Individuals in group living situations (e.g., shelters, group homes) 

 Anyone can get them (that is the reality) (TBBM p29) 
 
What are the signs of bed bug infestation?  

 Blood stains, spots, streaks from crushed bugs on bed sheets 

 Rusty or tiny black spots of excrement on sheets, mattresses, bed clothes, walls 

 Eggs—when ready to hatch—are the size of a piece of rice and difficult to see 

 Egg shells / shedded skins 

 An offensive sweet musty odor when infestations are severe 

 Bites on skin; pets scratching bites (TBBM p29) 
 
Where are bed bugs found? 

 Within 20 feet of their meal  

 Beds (in tufts, seams, and folds of mattresses, cracked bed frames) 

 Wall hangings, drapery pleats, behind mirrors 

 Any narrow space or crevice e.g., window or door frames, baseboards, cracks in 
wall/floor plaster and moldings, floor cracks, cracked furniture, upholstered 
furniture 

 Under/inside wallpaper, electrical boxes etc. (TBBM p29) 
 
What if a HCP suspects/confirms bedbugs? 
If during a face-to-face visit or during the course of providing services, an HCP suspects 
or confirms that a client has bed bugs, the staff member will respond the following way, 
in a respectful manner: 

 Remove themselves from the client’s home (if it’s during a home visit) 

 Follow guidelines below for potential exposure to bedbugs 

 Work with their manager to develop a risk assessment and risk management 
plan. 

 Work with their manager to develop a strategy for providing ongoing essential 
services to the client, in a way that is safe and reduces the risk to service 
providers 
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SERVICE PROVISION RISK MANAGEMENT PLAN 
 
As soon as a staff member or service provider reports that a client has bed bugs or there 
is a suspicion that a client has bed bugs, the staff with their manager and the provider, 
will develop and put into place a risk management plan. The risk management plan 
consists of the following: 

 Working with the client to put into place a strategy for identifying and 
eradicating bed bugs in their home. This includes providing a client with 
information (verbal and/or written) about bed bugs; engaging the assistance of 
Public Health, and identifying external or other resources that can be put into 
place (pest control services, extreme cleaning services, landlord interventions, 
other agency resources) 

 Arranging for HCPs to carry and wearing appropriate clothing, when visiting in 
the homes of clients who have bed bugs or are suspected to have bed bugs (see 
pages 3 and 4 of this manual) (TBBM P 34). 

. 
Additional information for client:  
Inform the client that there are steps that can be taken to reduce the possibility of 
carrying the insects into other sites: 

 Before taking public transport, or attending other activities in the community, 
take a hot shower and put on clothing that has been securely bagged after being 
washed in hot water and dried for 20 minutes in the clothes dryer at highest 
heat. When dressed, exit immediately; do not sit on furniture before exiting the 
premises. 

 
NOTE: There is no legal obligation to pass on this information and any release of the 
information must be by the client, or with the client’s consent.  
 
PROCEDURES WHEN CLIENT’S HOME HAS BEDBUGS 

 
SERVICES:  

 Only essential services should enter home 

 Authorize the appropriate PPE as determined by risk assessment for delivery to a 
suitable location (e.g. agency office, for pick up by the worker prior to the visit) 

 Follow “General Precautions” and “Precautions when an Infestation Exists” 
(pages 3 and 4) 

 
GENERAL PREVENTIVE MEASURES FOR DAILY LIFE 
 

 Second-hand clothing should be washed in hot water and dried in a hot dryer for 
20 minutes. 

 Furniture from the street should not be brought indoors. 

 Do not bring infested items into home: inspect second hand beds, bedding, 
furniture 
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 Caulk cracks, crevices in the building’s exteriors 

 Repair or screen openings to exclude birds, bats, and rodents (alternate hosts for 
bugs) 

 Minimize clutter 

 Carefully inspect clothing and baggage of travelers 

 Travelers: inspect mattress, box spring, baseboard, headboard, night tables upon 
entering the room; do not place anything on upholstered furniture. Use coat 
hooks, metal luggage stand.  

 If visiting a place where bed bug activity is suspected, clothing should be changed 
as soon as possible after leaving the site, and the potentially infested clothing 
should be sealed in a plastic bag until it can be laundered and dried in a hot dryer 
for at least 20 minutes.  (Alternately, dry clothes can be dried in a hot dryer for at 
least 20 minutes and washed at a later time.) 
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